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"typical’ traveller
‘What information?
Hierarchy of needs
Portable awareness
- Connectivity
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Typical Traveller?

“Road warrior” or “uber-geek”? ¢
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New Age Traveller

T Y
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Traveller's corollary of Maslow

Advice

“Frien>

Information

Diversion

Communication

Complex needs and real value

Qppliers”
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Push or pull?

- Planning

- Interrupting
- Supporting
- Forecasting
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Planning

: Say hello to Germany.
multimap And enjoy all inclusive services. 2 Lufthansa
bing »»» book now
get directions find a business search the web MyMuitimap | basic maps

TW11 0w

United Kingdom

= useful information

Wikipedia (13) Tube stations (0)

New Railway stations
@)

Parking (8) Petrol stations (4)

more

+ hotels & restaurants

+ search history 3

FULWVELL GOLF
CIOLj/RSE

Accessibility ' Help & Contact

Vo
") N B

£ Sitemap
| e Transport for London Search: Search
Live travel Getting 3 Business &
m e =T Tickets Road users Corporate partners
I,
Win a bike Maps ;(_ 3 7;’:_
Check out our brand new cycling o=1-)
section and bein with a chance to win o]+
a bike! — NATIONAL
Journey Planner | ~ —_PAYSICALTTT 7}
Explore the new cycling section F e LIkBDRATOHY |
= B | o of
— ; Castbo

Oystar

Top up pay as you go
What is Auto top-up?
Get Oyster card

Congestion Charge
Pay Congestion Charge
Pay a Penalty Charge
Text your payment

~%

London Workplace
Cycle Challenge

- Y Hop on your bike and
M join the Workplace Cycle
t Challenge this June.

Register now!

Travel tools

Our range of Travel
Tools help you plan your
journey and get travel
information on the
mave.

Y Yellcom Search for a business in London frell ooy icw =

Search for: c name: Station or Location:
e.g. restaurants e.qg. Yel Acton Town Tube §
Tube Rail Buses DLR
River Assisted travel Trams Driving
Cycling Walking Coaches Taxis & minicabs
4 I Information in other languages:
a Paolski Francais Espafial Italiano Deutsch
-] ‘; L Sl EMnvikd ' Tiirkge
i e Haralr st
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HIDUSE

Advanced

options

Service updates
Last update: B:49am
Tube DLR, Buses, Rail..

Good service

lly Good
Good
Waterloo &
City Good service

S]]

Clubhog
-

PARK Fipy

© tube map D mobile D send % link

il

&, Dhubho

& National Rail Enquiries

LEECH ||| Traln Times ||| Statlons &
& Fares Destlnatlons

Sarvice
Disruptions
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Traln Compa Contact
& Maps ™

[1/1] Socutheastern "Preview™ High Spead
Services on T 30 June and

July 2009

Log in ! Register
L§ JOURNEY PLANNER
From: Via:
To:
Outward Journey Return Journey (optional)

Same Day | Next Day

Date: () i)
Time:

= Departing o Arriving

ol wan o he 3)

Today's date | Tomorrow's
date

= Departing o Arriving

o (Frs va o he 1)

1 Only show direct trains
[ Include overtaken trains in journey results

Advanced search options

Most Popular

=

5] Travel Alerts

Sign up for real time mobile travel alers tailored o your needs,
wihether it is for a one-off joumey or your regular commute.
TrainTracker™
Call 0871 200 49 50 for live train times for today and train
timetatles for the next three monthe. Now with fare and ticket
availability information!

TrainTracker™ Text

Text your station or joumey to 8 49 50. Live departure and arrival
times will be sent siraight back io your mobile.

Season Ticket Calculator

Discover how much you could save if you regulary make the same
joumey

erhanced Google' |

pook your
hotel here

qu]CK and easy

Go clubbing
in Rotterdam.

booking service

LIVE DEPARTURES & ARRIVALS

Station:
= Depart o Arrive o Both

Limit By {optional,

Trains: Station: P

Buy Train Tickets Online

Find the best fare through our
ourney planner and buy your
tickets online.

|

P

Interest
rates are
falling
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Interruption, overload or support

- Technology choices - devices/networks
- Handheld vs In-situ
- All-in-one vs Specialised
- Automated systems vs Assisted human
- Application, widget or webpage

.- Information - what and when
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Traveller or passenger?

17.7 11:01*" mmulll
0:25" 11:26°~ 50

Via Nazionale

Display in Instrument clus|
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Forecasting

- Weather
- Breakdowns

- Queues

- ‘Unexpected’ incidents
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Network and information awareness S aASli

Business and IT Analysis

- Temporally aware

- Spatially aware (location and dx/dt)
- Socially aware

- Behaviourally aware

- Accessibly aware
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Spatial awareness

Location (GPS)
Movement (accelerometer)
Proximity to things
Proximity to others
Bearing (compass)
Route and travel

© 2009 Quocirca Ltd



quocirca

Business and IT Analysis

Accessibility - size matters
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Always easy to use?

What problems affect the effective use of mobile devices?

==Challenging environments

Elsewhere
Vulnerable to theft
- 20%

Expensive Easy to lose
Complicated for. Cumbersome
Hard to write on Fragile

Hard singlehande Hard to use..

Hard to clean

Source: Quocirca “Light Touch, Firm Impression” 2009
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Always connected

“superfast mobile broadband”
“Live online”

“no need for a landline, wires, hotspots or
Wi-Fi hubs”

“zip through emails”

“watch YouTube howlers as you wait for the
bus”
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Socially connected

How much personal internet usage by employees while at work?

Liverpool
100%

London

Manchester South West

Midlands [ — South East
-=Blogging
a=VOIP
as|M
i North East South Coast
Browsing

Other personal
«==Social Networking

North West

Source: Quocirca SMB internet research 2008
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Traveller or passenger?
Assistance or intrusion?
Formal supplier or social networks?
Applications, widgets or web pages?

Should information age give way to intelligence age

Industrial revolution gave us the power to move,
Does the silicon one give us the power to not need to?
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