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The IT response

Data centre reform

Opening up 
business 

applications
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tools
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service
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The growing world of SaaS

And wannabesé
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How are European business 
responding?

400 respondents from 

enterprises > 1000 

employees

CPG

Retail

Manufacturing

Hi Tech and Comms

IT and commercial 

management

Organisations that are 

already web enabling 

applications (42%)


